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2022-09-10 BHe3anHbiun BSOD Ha poMaluHeM
Elitebook 835 G7

laptop, bsod, support

Moka A npoxJiaxAancs Lesnbi leHb B CEpBEPHON HOYTOYK pelumns, kak 370 0bbl4HO BbiBaeT He
TepsATb BPEMEHN 3PS 1 CKaYyaTb BCEBO3MOXHbIE 06HOBNEHNS. BCTpeTnn MmeHs oH npowwmekon BIOS n
HECKOJIbKMX BCTPOEHHbIX YCTPOMCTB. Mpoueaypa Amnacb 400 a MHE CPOYHO HYXHO 6blS10 BLITY B
NHTepHeT. CyMMapHO NPOLUMBKA U 3aMnyCK ornepaLroHHON CUCTeMbl 3aHASIN HaBePHOE OKO0J0
nony4yaca, U 3aKOHYUINCL CUHUM dKPaHOM cMepTu ¢ owmnbkon “Driver power state failure”.

fl Kak HaCToAWMI NPOMECCHOHAN BbIMOSHUI LiENbIV NepeYeHb AENCTBUI, He NPUBEALWNX K YCexy:

Ncnonb3oBan “BOCCTaHOBJSIEHUE MpK 3arpy3ke”;

C6pocmn HacTpomnku BIOS;

OTkaTun obHoBneHne Windows;

MonpoboBan 3arpy3nTbCsa B 6e30NacHOM pexume;

MonpoboBan “cbpocnTb windows C COXpaHEHNEM MOJIb30BATEIbCKMX AaHHbIX";
MonpoboBan 3anyCcTUTb AMArHOCTMKY 060pya0BaHNS M3 3arpy304Horo meHto BIOS;
MonpoboBan “nNpownTb HEO6X0AUMbIE NPOLLMBKK €C/IN eCTb” U3 3arpy304Horo mMeHto BIOS;
MonpoboBan “nonckaTb HOBbIE MPOLIMBKK Ha canTe HP.com” u3 BIOS;
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Hn ogHO 13 3TNX OENCTBUI K ycrexy He npueeno. Bcé 4yTo cea3aHHO ¢ Windows B KOHEYHOM CHETE
3aKaH4mBaeTca BSOD. BcTpoeHHas AnarHoCTUKa NonpocTy He OTKPbIBAETCA, YCTaHOBKA MPOLLUMBKMA
3anyckaeT npowunsky BIOS Ha Ty-e Bepcuio, NpoLnBKY Kamepbl 1 USB KOHTponiepa, HO 3Ta
onepauns NPoXoanT HACTOJIbKO BbICTPO, YTO A YBEPEH Ha CaMOM [eJie HAYEro HUKTO He NpoLnBaeT.
A MOMCK HOBbIX MPOLUNBOK Ha canTe HP coobliaeT 4TO y MeHst HET CeTeBbIX afanTepos (BUAMMO
oXwunpaetcsa nposoaHon Ethernet) n Ha 3ToM BCe OeNCTBO 3aKaH4YMBaETCA.

KctaTn nocne Havana CBO B CKOpOM BpeMeHu nepecTtasa pabotaTe yTuanTa 06HOBAEHMSA MPOLLMBOK
n gpansepos - HP Diagnostics. B coobLieHnn HaCKONbKO NOMHI0 FOBOPUIOCL YTO KoMNaHus HP
OCTaHaBAMBaeT BeCb br3Hec B PO 1 He nnaHMpyeT OCYLLEeCTBAATb HUKAKY0 NoALep XKy 1 BoobLe
AyMaTb 0 N0JIb30BaTENSAX U3 3TOro pernoHa bonee.

CanT hp.com TaKyto CTpaHy Kak Poccusi CoO CBOMX KapT yAanns, HO K CHaCTbio onpenenunsn MeHs
Ka3axom.
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[IpuHTEp HoyTbykK
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A 2 He oXumIan HanacTb Ha Takow XxaeknoT BSODOoB B 3TOW MPOLLMBKE, CMOTPUTE KaKne HOBble (puym
aHOHCMPOBaHbI B pesin3-HoTeC:

1. “Warning: The Realtek HD Audio driver needs to be the version 4.9369.5427.91 Rev.Q or later
prior to updating the BIOS to 01.10.00, or a BSOD loop can occur. To get past the loop, disable

Audio in F10 and install the driver.”
2. “Warning: The ACPBus driver must be updated to v.6.0.0.40 or newer before updating BIOS to

v1.09.00 or later to avoid BSOD hang in Windows.”
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% HHCTPYKIHH 0 ycTAHOBKE

arming: The Realtek HD Audio driver needs to be the version 4.9369.5427.91 Rev.Q or later prior to updating the BIOS to 01.10.00, ora

SOD loop can occur. To get past the loop, disable Audio in F10 and install the driver.

1. Download the file by clicking the Download or Obtain Software button and saving the file to a folder on your hard drive (make a note of the
folder where the downloaded file is saved).

2. Double-click the downloaded file and follow the on-screen instructions.
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% Henpabaenns

arning: The ACPBus driver must be updated to v.6.0.0.40 or newer before updating BIOS to v1.09.00 or later to avoid BSOD hang in

- Fixes an issue where the system does not completely display the feature, HP will balance your battery health and battery duration
[Enabled].

- Fixes an issue where the system does not boot to multiple boot entries with unique descriptions. - Addresses security vulnerabilities
CVE-2022-31644, (VE-2022-31645, (VE-2022-31646, (VE-2022-27537.

- Addresses security vulnerabilities CVE-2022-31635, CVE-2022-31636, CVE-2022-31637, CVE-2022-31638, CVE-2022-31639.

- Addresses security vulnerabilities CVE-2022-31640, C(VE-2022-31641, CVE-2022-31642.

Ha Tekywwnin MOMEHT onepaunoHHas cMcTeMa B HoyTOyKe npuLiia B HEro4HOCTb, BOCCTAHOB/IEHME
bosnblwe He paboTaeT a .. JaHHbIX HUKAKUX HET. lo3ToMy A 03ab0TuCA CO34aHNEM 3arpy304HOM
hrnewkn.

Ho He TyT T0 6b110, Tak Kak KoMnaHus Microsoft To)xe oTMeHnna Poccuio 1 cTpaHuLa ¢ KOTOpPoM
BCerga MoxHo bbi1o ckavyaTb nbo *.iso 0bpas ecnm y Bac He Windows, nnbo ckaymBaTenb 0b6pa3os
6onee He paboTaeT (https://www.microsoft.com/ru-ru/software-download/windows10).

Ina meHsa Bcerna “6e3onacHbii pexxmm” Bbla YeM TO CBSILLLEHHBIM, HeybuBaeMbIM. ECin xxeneso
KOMMbIOTEPa B MOPSAAKE onepaunoHHas cnctema B 90% cryvaeB MOrna 3arpy3nTbCs XoTs 6bl B
6e3onacHOM pexume. Nnm cucTembl CTanm CoXKHee unm 6esonacHble peXxnmbl onacHee ...

— Mikhail Chusavitin 2022/09/09 19:24
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